
 

 
 

Fleet Essentials  
Welcome to this user guide on Fleet Essentials that provides an insight into some of 
the main features of the Fleet Essentials platform.  

This guide covers the Map, Insight Alerts, Reports and Scorecards.  

Map – Vehicles 

The first section we will cover will be the Map. The map will show you your vehicles 
and their status.  

 

Your vehicles will be clustered together if they are in a close location just like this…  

The number in the middle represents the number of vehicles that you have in that 
area and the outer ring tells you the vehicles status.  

If you hover over the cluster you will be able to see the status of your vehicles.  

 



 

 
 

 

Green represents moving, blue represents idling and red is stopped.  

Yellow shows a vehicle with no signal and orange is when a vehicle is classified as 
working, i.e. PTO is engaged. 

You can zoom in on the map which will break down the cluster and will give you 
more information about those vehicles.  

You can hover or click on the vehicle to get even more information about it.  

Map - Markers 

You can also create a marker on the map around any location that your vehicles go 
to regularly.  

 

You may find it useful here to have the map view in the Satellite option.  

To do this, click on the globe icon at the top left of the map.  

To create a marker click on the Go To tool or the Create Marker tool at the top of the 
page.   

 



 

 
 

 

If you select the Go To tool, type in the address in the search bar, then select the 
address from the drop-down.  

Once you have done this, a small box will appear and you will need to select Create 
a marker here.  

You can then name the marker and choose a Primary Category, then click Create.  

 

The shape of the marker will default to a circle but you can change this by clicking on 
the polygon icon at the top of the box.  

Then click Edit, and you will be able to select the Polygon button which will enable 
you to choose the area you want to draw around.  

Click anywhere on the map to start drawing, then make sure you click Save.  

Map - History 

You may also wish to view where your vehicle(s) have gone in the past and to view 
their route retrospectively.  

To do this click on a vehicle icon on the map and in the box that appears, click Add 
to History.  



 

 
 

 

Once you have done this your screen view will change. Move the box on the left so 
that it creates its own window.  

You can then change the date that you want to look into at the bottom of the screen 
and to make it easier to follow, click on the plus icon a few times to enlarge the route.  

The colours that you see represent the different statuses of the vehicle, just like the 
Map.  

 

 



 

 
 

You can see the timeframe just above the colours. The green horizontal straight line 
represents the speed limit of the road, if the green line below this peaks above it, it 
suggests there was a speeding event.  

On the left of the screen, you will be able to see a breakdown of that vehicles journey 
and on the map you will see the route.  

If you want to, you can replay it. 

 

Insight Alerts 

Within the system you can also create alerts if you want to keep track of certain 
events and monitor the number of times the events are happening.  

There are multiple alerts varying from getting notified of when a vehicle has entered 
a marker to getting alerted when a vehicle has been idling for longer than a certain 
period of time.  



 

 
 

 

To create an alert, click on Tasks, then Setup InSight Alerts on the left-hand side of 
the page. Then click create at the top of the page.  

Here you will find a list of the alerts, choose one, and select OK.  

In this case, we are going to choose the Idling alert.   

At the top of the page on the right-hand side, you will have to go through the different 
tabs and choose your settings. 

 

You can name the alert and choose your Item Type, whether that be a whole fleet or 
a specific vehicle.  



 

 
 

You can also choose your time to trigger, which in this case will be how long the 
vehicles will have been idling for before you get the alert.  

 

You can choose how you will receive the alert by clicking on Email Options, Push 
Notification Options and Popup Options.  

You will need to select Schedule to choose the timeframe that you want the alert to 
be monitored for.  

If you want to monitor the alert OUTSIDE of these hours, check inverted. 

Once you have done all of this, click Save at the bottom right of the page.  

 

 

 

 

 

 

 



 

 
 

Reports 

Within Fleet, you can also run and schedule reports.  

 

To access the Reports section, select Reports on the left-hand side of the page, then 
Create Report. 

 

There are lots of reports to run, from a Daily Summary Report to see how long your 
vehicles spent moving, idling and stopped, to the  Speeding Report to see how many 
times a driver exceeded the speed limit. 



 

 
 

 

To run a report, click on the desired report and then on the right-hand side, select 
either Driver or Vehicle, the timeframe you want to cover, which vehicles you want to 
run it for and the format you want to view it in, then click Run.  

You will then need to click on either View or Download.  

To schedule a particular report, follow the same steps as before but click Save 
instead of Run, you can then choose to name the report, choose who will receive it 
and choose when you want to receive it.  

Scorecards 

To help monitor driver behaviour or vehicle activity you can also create a custom 
scorecard with metrics that you have specifically chosen.  



 

 
 

 

To do this, go to the Dashboards section on the left side of the screen and click on 
Scorecard.  

You can then add a scorecard and choose specific KPI’s to measure from the drop 
down lists.  

If you make your scorecard public you can choose to make it reportable which 
means you can then run a report from the scorecard in the Reports section.  

You can set the amount of points you want to take away from your drivers or 
vehicles for specific events and choose to calculate a score.  

Your scorecard may look something like this once completed… 

 



 

 
 

Conclusion 

To sum up these are just some of the basic functions of the Fleet Essentials 
platform.  

To access more information about what this system can do, click on the Help tab 
within your account and here you will find additional user guides on each section of 
the platform.  

Our Spotlight App is also available on the Apple App Store and the Google Play 
Store to help keep you connected whilst on the move. This enables you to see where 
your vehicles are as well as monitoring harsh driving and speeding events. 

 

 

 


